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Family Readiness Officer (FRO) Notes.  By way of introduction, I'm Maj Knight, MALS-13's new FRO.  I've been in the position for almost a month now and I'm slowly getting up-to-speed on all the job entails.  One of the key responsibilities of the billet is overseeing the monthly development and distribution of the Family Readiness newsletter.  As is probably obvious to you, it's a little late this month.  I won't bore you with the reasons as to why but it suffices to say that standardizing and simplifying the process of generating the newsletter is an immediate priority, albeit one that is overshadowed by ensuring the content is accurate, relevant and ultimately beneficial to the recipients.  Our newsletter's content is definitely an area that I could use some input...and not from just the seasoned spouses.  Addressing the content desires of "all" those that are subject to the deployment cycle lifestyle is what will assure relevance and benefit.  That said, we're hoping that you'll take a little time in the coming days to scrutinize this newsletter--which is little more than an updated version of last month's newsletter--and respond with some constructive feedback/criticism.  Email is probably the best medium but if you prefer to write, I'd ask that you copy the return address on the newsletter's envelop verbatim to ensure delivery.  For those of you who chose to use the email option, you can contact me at knightnl@3mawyuma.usmc.mil or the Key Volunteer Coordinator at MALS13KVC@Hotmail.com if you prefer.  As you're crafting your suggestions there are a couple of ground rules we must keep in mind: (1) we're limited to no more than four pages and (2) it should include only official business of the unit.  So, in a nutshell, the restrictions amount to minimizing the use of graphics and pictures and excluding such things as fundraiser ads, recipes, puzzles, cartoons, etc.  While the lengthy diatribe above fixates on soliciting your input for improvements to our newsletter, the underlying message is that keeping family members of our deployed Marines apprized of the information they deem essential is a command priority that will receive all the attention it justly deserves.  Standing by for input...

KVN Corner
(
KV Contact.  If you currently have a deployed spouse and haven't heard from a MALS-13 KV lately it may be due to outdated contact info.  If you think this may be the case please call or email Brenda (our KVC) at 314-0678/269-6502 or MALS13KVC@Hotmail.com respectively.  Conversely, if this doesn't apply to you but you know of another MALS-13 spouse that hasn't been contacted since their Marine deployed, please pass along Brenda's phone and email info to them.

(
Key Volunteer (KV) Training.  The next class will be held 20-21 July from 8:00 AM to 12:00 PM at the MCAS Yuma Community Center, Bldg 1093.  Your Marine will earn a 72hr Liberty upon training completion.  Call Brenda at 314-0678/269-6502 to register.  Childcare can be provided or reimbursed.

(
MALS-13 Key Volunteer Network (KVN) Meetings.  We "usually" meet the first Monday of every month but due to the holiday, this month the KVN meeting will be held on 12 July @ 7:00 PM.  The meetings take place in MALS-13's conference room and last from 30 minutes to an hour depending on the issues at hand.  Family members are invited and encouraged to attend to see if they are interested in taking part in our KVN.  We look forward to seeing you there!

Deployment Related Gouge
(
WARNING - Suspicious phone calls to spouses of deployed soldiers.  A spouse in a military Family Support group reports that she knows of several wives of deployed soldiers who have received telephone calls from Baghdad from someone claiming to be a CID agent.  The caller claims they need information from the wives about their husbands such as location in Iraq, how often they move, how often they call home, when their deployment began and when they're due home, and what specific unit they are in.  The callers have no Arabic accent and already had the soldier's full name, rank and social.  The reporting spouse surmises that soldiers who use the local rental phones in Iraq can be targeted as the number they call may be saved in some way.  NOTE: Any spouse receiving such a call should contact their spouse's unit Rear Detachment as soon as possible to report the call and not give any information what so ever to the caller. 

(
Mailing address for MALS-13 Security Detachment Marines in IRAQ

RANK NAME, USMC

3D LAAD BN H&S CO 

UIC 42025


FPO AP 96426-2025

(
Mailing address for MALS-13 Forward Marines in IRAQ

RANK NAME, USMC


MALS-13


UIC 43005


FPO AP 96426-3005

(
Adopt-a-Marine.  If you wish to adopt a Marine and send him/her a care package in Iraq, we can give you a name to send such packages.  Marine families taking care of Marines!  Please contact Brenda at (928) 314-0678 for details.

(
Web Sites for Prepaid Calling Cards from Iraq

<http://www.minutepass.com/GlobalService.asp> - Telecom*USA offers a card with a Global Service Access number that can be used to call the United States from Iraq. The rate for MinutePass is $0.53 per minute from Iraq to the United States. For more information, please call 1-800-325-0754 or 1-800-777-5000 (to order a card).


<http://www.usa.att.com/military/camp/index.jsp> - AT&T offers global calling cards that allow deployed service members to call from Iraq from land or sea. For family members and friends that do not have access to the AAFES, the AT&T prepaid calling card may be a good bet. This card will work from Iraq, and can be purchased online or from a variety of retail stores such as Sam's Club. Unfortunately, the rates are not as low as the Global Prepaid Card.


<http://www.usa.att.com/military/camp/gmsp.jsp> - AT&T offers a Global Military Saver Plus Calling Card for deployed service members to call from Iraq to the United States. This is not a prepaid card. The rate is about $0.50 per minute from Kuwait to the United States. A direct-billed calling card can be ordered online, or the card can be added to an existing AT&T home phone bill by calling 1-800-551-3131 extension 11406.


<http://www.phonecallmall.com/callback.html> - Callback services bypass the local telephone networks and allow you to call to any country from any country at discounted US prices and calling card convenience.


<http://www.operationuplink.org> - Operation Uplink is a unique program that keeps military personnel and hospitalized veterans in touch with their families and loved ones by providing them with a free phone card. Using contributions from supporters, Operation Uplink purchases phone cards and distributes them to servicemen and women who are separated from those they care about.

General Family Info
(
Savings Deposit Program, Guaranteed 10% Interest.  Please pass this information to all deployed military and families of deployed military who would like to earn 10% interest guaranteed while the member is deployed in direct support of a combat zone.  Deployed uniformed service members have the chance to earn a guaranteed 10% interest on their savings annually.  Defense Finance and Accounting Service (DFAS), in accordance with the Department of Defense, implemented the Savings Deposit Program in August 1990 for members who were serving in the Persian Gulf Conflict.  The Act progressively changed to include troops assigned to areas of operation outside the United States on ships or mobile units.  This program includes Operation Iraqi Freedom service members assigned to a combat zone or in direct support of a combat zone.  To make a deposit into the fund, Marines and Sailors are asked to contact their financial office.  Withdrawing the money before leaving the combat zone is not authorized, unless there is an emergency.  The last day to make a deposit into the fund is the date of departure from the assignment.  However, interest will accrue for up to 90 days after return from deployment.  Below are the two methods to make deposits into SDP by the spouse. Just a valid ID, special Power of Attorney (POA), and a check is all they need.


"J" Allotment - Disbursing Officer/Finance Officer must ensure that the member meets the eligibility and deposit criteria.  Start/Stop/Change of allotment authorized by member or special power of attorney designee* (ONLY Disbursing has the capability to process ABAs.)


Cash Deposit - Cash deposit to the Savings Deposit Program authorized by member or special power of attorney designee*

NOTE: The office affecting the member’s SDP account must retain a copy of the special power of attorney.  This will ensure that history is on file for legal reasons if questions arise from the member or dependents themselves.


For more info visit:  http://www.military.com/NewsContent/0,13319,usn2_031904.00.html
(
Space-A Travel.  The one-year test to expand space-available travel privileges to family members of active-duty and retired service members traveling within the continental United States was extended until further notice, according to Air Mobility Command's air transportation division officials.  The extension will allow the test to continue while office of the secretary of defense officials complete their evaluation of the test.  Under the space-A test phase, the family members of active-duty and retired service members are able to travel space-A aboard military flights when accompanied by their sponsors of the passenger policy branch.  For more information, see http://www.af.mil/news/story.asp?storyID=123007246.  For more on space-A travel, see http://www.military.com/Travel/Home/0,13396,,00.html
(
Free Postal Supplies.  The US postal service is offering lots of mailing supplies for free for family members of deployed military.  Examples include:


Boxes (25 in a case) - 12x12x8 is a terrific size for a good size care package


Tape (The priority mail tape the post office uses to reinforce boxes)


Labels - Ask them to pre-print your return address


Envelopes, customs forms & plastic sleeves


They'll continue to send you a supply every month/or three months until you request them to stop.  Here's the number 1-800-222-1811.  The number for expedited packages is 800-610-8734.  The supplies sent are only for Priority or Express mail (so you will pay the respective postage).  If you want to pay normal snail mail postage, these supplies will not benefit you unless you cover the packages with brown paper.  This service is offered to anyone, not just families of deployed military.  Also, the supplies will not be delivered automatically; you have to call each order in.  The post office does not have the best hours for those that work long days, so this could prove helpful.  They even provide a pick-up service, not sure if there is a charge, have not researched that much detail.

(
Lifestyle, Insights, Networking, Knowledge, Skills (L.I.N.K.S.) Mentor Training.  Think back to when being the spouse of a Servicemember was new to you.  The prospect of deployment, the challenges of moving, and the unique monetary system were all confusing and even frightening at times.  New military spouses still have those same feelings.  You can be a Mentor to these new spouses.  Through the L.I.N.K.S. class, you can provide tips ands skills that only an experienced spouse would know.  Right now, we need you.  Demand for the L.I.N.K.S. Basic Class has increased.  Mentors teach from a set curriculum, adding in their tips and experiences to create educated and well informed military spouses. Volunteer time commitment varies, however, it is best if you can volunteer one-two days a month (NOTE:.  Childcare is provided while volunteering.).  For L.I.N.K.S. Mentor Training dates, please call 269-6503 or email primeauxca@usmc-mccs.org.

(
Websites of Interest


MALS-13 Family Readiness
www.3maw.usmc.mil/FamilyReadiness/MAG13/MALS13KVN.asp

The US Marine Corps Website
www.usmc.mil

3d Marine Aircraft Wing
www.3maw.usmc.mil

US Central Command
www.centcom.mil

MCCS One Source
www.mccsonesource.com 


Marine Spouses Website
www.marinewives.com

MCAS Community Services
www.yuma.usmc-mccs.org
* If you do not have access to a computer, the base library has them for use.  An ID card is needed to gain access. 
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