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 > MISSION CAPABLE WITH DISCREPANCIES (M/C W/D)                  N/A
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FA  SC STMT     TEXT

992         GOV'T TRAVEL CHARGE CARD PRGM ( GTCCP )

            Functional Area Manager: RDF

            Point of Contact: GYSGT F. STOKER     DSN 224-4981

            Date Last Revised: 12 July 2002

992 01      NO SUBCAT FOR THESE STATEMENTS

992 01 001  Has the Commander designated an Agency Program Coordinator (APC) and alternate APC in writing to include mailing address, telephone?  

              Reference

              MCO 4600.40 PAR 8B

992 01 002  Do the APC and alternate have access to EAGLS?

              Reference

              MARADMIN 302/99

992 01 003  Does the APC access the EAGLS system and work the following reports at least monthly: Account Listing, Account Activity Report, Delinquency Report, Presuspension/ Precancellation Report, Suspension/Cancellation Report, Renewal Report?

              Reference

              MCO 4600.40A ENCL (3) PAR 4

              CMC MSG 260052Z JAN 01

992 01 004  Is the APC able to identify their central account number, hierarchy numbers, and their next senior level APC/Intermediate APC (IAPC)?  

              Reference

              MARADMIN 302/99

992 01 005  Does the APC input and maintain required action to include correspondence on cardholders?  (For example, check in/out procedures, management info, delinquent notifications, statements of understanding, etc.)

              Reference

              MCO 4600.40A, ENCL 3 PAR 11

992 01 006  Does the command ensure the ability of travelers to meet their bill payment requirements?  When TAD periods exceed 45 days, partial settlements will be submitted to the TAD DO/FO after each 30 day period or arrangements made with DO for advance EFT settlements prior to the cardholder's departure.

              Reference

              MCO 4600.40A, TAN 4-96

992 01 007   Is aggressive action is taken on pesuspension/ precancellation account listings to ensure the account holders settle their account prior to suspension (60 days past due) or cancellation (126 days past due)?  

              Reference

              MCO 4600.40A, CMC MSG 260052Z JAN 01

992 01 008  Is the APC performing spot checks for misuse of at least 25% of all accounts that had activity during the current billing cycle? (If a pattern of misuse exists the spot checks must be increased to 50%)

              Reference

              MARADMIN 264/02

992 01 009  Is the commander notified of cardholders who have misused/abused their account            in a timely manner? 

              Reference

              MCO 4600.40A, CMC MSG 260052Z JAN 01

992 01 010  Does the APC maintain a current cardholder listing to determine if any accounts            are incorrectly assigned to their command listing/hierarchy and advise IAPC, GCSU, or Customer Service? 

              Reference

              MCO 4600.40A, CMC MSG 260052Z JAN 01, MARADMIN 302/99

992 01 011  Is the APC on Check-In/Check-Out Sheets for all personnel? 

              Reference

              MCO 4600.40A PAR 7.I.

992 01 012  Is the APC deactivating accounts on cardholders prior to PCS?

              Reference

              MARADMIN 264/02

992 01 013  Is the APC deactivating accounts on all cardholders not scheduled for travel? 

              Reference

              MARADMIN 264/02

992 01 014   Does the APC have a signed Statement of Understanding on file for all cardholders?  

              Reference

              MCO 4600.40A ENCL (3) PAR 10.A.(2).(B)

992 01 015  Has the APC closed accounts on cardholders who have separated/retired?

              Reference

              MCO 4600.40A ENCL(3) PAR 10.B.

992 01 016  Have travelers who are not exempt from mandatory card use (e.g. frequent travelers)            applied for the GTCC. 

              Reference

              DODFMR VOL 9 CHAP 3 PAR 0303

992 01 017  Does the APC ensure that all cardholders are informed of policy and procedure            changes to the GTCCP? 

              Reference

              MCO 4600.40A ENCL (3) PAR 14.

992 01 018  Is access to cardholder information restricted (Privacy Act)? 

              Reference

              DODFMR VOL 9 CHAP 3 PAR 030701A

              MCO 4600.40A,

              CMC MSG 260052Z JAN 01

